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In the past year, the Library Director, staff and Board have worked hard to improve and update 
the library in ways most beneficial to the community. The pandemic has continued to impact 
the foot traffic and circulation of items, though the numbers have slowly increased from 2020 
to 2021. Inter Library Loans, Inter Library Connect, and BC One Items have increased 
exponentially, giving us our highest total of the last five years. Many BC libraries have been 
removing late fees, and in early 2021, the Fort St. James library joined them. Patron response 
was overwhelmingly positive; we have removed the stigma attached with late returns, enabling 
patrons to use the library and to return our items without the shame of owing money. The 
community had reacted positively to the fee removal: items are being returned more 
frequently and we have also seen patrons returning who hadn’t been seen for months due to 
the outstanding fees they had on their accounts (any late fees from before the fee change had 
also been removed). The library uploaded the first video to our YouTube channel, an author 
reading and Q&A with local author Tim Hanley, and later added three story time videos by 
Assistant Library Director Jenny Vogelsang, also featuring books by local authors. Two new 
online learning subscriptions, Niche Academy and LinkedIn Learning, were added as free 
resources for patrons wishing to learn about topics such as resume writing, health and safety, 
computer use, time management, and finances. 
 
Due to gathering restrictions, in-person programing is on-hold. In response, staff created 
passive programming, which are different types of programs that parents and children can do 
together without need for participation from staff or other patrons. The Assistant Library 
Director started the 1,000 Books Before Kindergarten program for our youngest patrons, a 
program designed to create lifelong learners through early reading. Participants are given a 100 
book log sheet for they or their parents/guardians to fill in every time they read a book. Every 
100 books read, they are given a new log, along with a colouring sheet and stickers. When the 
child has read 1,000 books, they are presented with a certificate, special stickers, a free book, 
and their name is added to the 1,000 BB4K display in the children’s area. 
 
Desk Assistant Lyra Negrillo created an interactive pirate path, a fun trail winding through the 
children’s area which prompts users to perform actions like spinning, counting, jumping, and 
spelling. Lyra also created two in-house activity books for toddler and pre-school aged children. 
The activities in the binders use colourful pages and Velcro cut-outs to teach youngsters useful 
skills like spelling, counting, recycling, and matching. These programs have created different 
ways of providing education and entertainment for our younger patrons without breaking 
pandemic restriction rules. 
 
When possible, the library has hosted events for the community. In July 2021, local MP Taylor 
Bachrach stopped in to do a meet-and-greet with residents before the election, and ended up 
talking to visitors for several hours. The library book sale returned for two weeks longer than 
originally planned, and brought in $2,352 to go towards new computers. When possible, staff 
provided assistance for people registering vaccine passports, accessing the Health Gateway web 
portal, and applying for jobs online. Behind-the-scenes, staff continued to improve and update 



their skills and knowledge in the library world by taking professional development courses on a 
variety of topics, including indigenous awareness, homelessness, and in the case of the 
Assistant Library Director, training in the Library Training Certificate Program through Red River 
College Polytechnic.  
 
In late May of 2021, the remains of 215 children were found in unmarked graves at the site of 
the former Kamloops Residential School. In memory of the children, the library lowered the 
Canadian flag to half-mast for over 6 months and the library released a statement which is on 
display in the library. An “Every Child Matters” flag was purchased and is displayed prominently 
in the library. The staff also set out a display of adult non-fiction books about residential 
schools, and 82 Indigenous-themed materials were added to the collection. 
 
The role of the library is an essential one in times like this, when even the smallest communities 
can find themselves impacted by the pandemic. To quote Twitter user Amanda Killian, 
"Libraries literally aren't just a place to obtain books for free. They're one of the few public 
spaces left in our society where you're allowed to exist without the expectation of spending 
money." Those of us at the Fort St. James Public Library hope we have been able to provide 
help and comfort to our community. Be it in the form of books and movies to take their minds 
off their troubles, free wifi and public computers to keep them connected to their loved ones, 
or just a safe space to relax, if only for a short time. The library needs the community just as 
much as the community needs the library. 


